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UMITED STATES

POSTAL SERVECE

Union Rap Lance Coles
Local Uinior #: 068-20584

Grigvant: Class Action
Office; Des Moines Fost Office

As a complete and final setlerment of the subject grisvance, and without prejudice fo the position of either party
in this or any case, and with the understanding that neither parly shall cite this settlement in any other grisvance
proceading or any other forum, the following resolution has been arrived at betwesn the parties:

The parties agres that ordinarily the APC is self service and requires minimal customer assistance. If
the nead is forzsesable, reasonable aeffort will be made to siaff the APC from the clerk crafl. However, this does
riot prohibit Managemernt from wiiiizing limited duty employess in accordances with Arlicle 13 of the Mational
Agresment.

This setflemeant reprasents the complete and final rescliution of the sublect grievances and all issues pedaining
harsin. )

j/“‘ /
{?“{'// ol (_Z Lf}{,

Management Dasignee
Date /5 - ”“‘” ?
brgﬂauré of {;mﬂﬂ asifinee acknowledges retai

Mail—Nnust be certified. Note certified number and affix retiun receipt o Blep 2.




