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Emplovees Claims
Work & Time Standards
Emplover Claims

EAP

Union Management Cooperation
Credit Unions & Travel
Principies of Seniority
Unilateral Actions

Mech & Tech

Union Recognition
Clerk Craft
Discrimination
Managements Rights
Muotor Vehicle Craft

No Strike

No Lay-offs

Main. Craft

Handbook & Manuals

Benefit Plans
Promotions
Bulletin Boards
Parking
Separability Duration
Subcontracting
Rights of Union Otficials

1o enier Postal Installations
Energy Shortages
Local Implementation
Material Sapport Craft (with regard)
Employee on Leave for Union Business
Holidavs
Assignments of 1 or Injured Regular

Worktforce Emplovee’s.
Higher Level
Limitation on reduction of Driving Priviieses
Leave
Uniforms & Work Clothes
Dnsciphine Procedures
Safety & Health
Grigvance Arbitration Procedure
Salaries & Wages
Hours of Work

e




1. In offices with 108 or more Bargaining Unit Emplovees: Supervisors can only perform BUW in the following
circumstances.

i

2. A complaint of discrimination may be filed as an EE.QO. compliaint only on the grounds of:

i A
2 6.
4. 8.

3. An ELE.O. Complint must be brought fo the atiention of the Egual Employment Opportunity Counselor within
calendar davs of the date of the alleged discriminatory event, the effective daie of an aileged

discriminatory nersonnel action, or the date that the aggrieved person knew or reasonably should have known of
the discriminatory event of personnel action.

4. What are the 3 types of agreements between an emmplover & wnion:

5, What is an Implied Agreement 7

A Linspoken

B. Unwritien

. Hegulanty of practice
I All of the Above

&. What are the five clemments of 3 Past Practice 7
i.

]
o

4. 5.

7. Foneral Leave is what type of agreement 7

g, Joe Caseal worked 64 hrs, lagd week, while Patly PTY ondy was sllowed to work 20 hes, How many hours ¢an the
upion grieve that Patty getpasd for?

9. Overtime is calied by: _ andona

L



10. If outgoing letters is calling day-off Overtime for an expiditor but the expiditor does not have a skiil on his bid
and is not on the Overtime Desired List, who is called for day-off overtime 7

A Another expiditor who is in the section (. Senjor Clerk in-section on the GUT.D L.
B, An expiduior ow of section 3. Next avetiable clerk on the O.T.D L.
Senority Order Start Times

Joe fones 1500-2350

John Jobnson 1700-0150

Tom Thomas P700-0150

Wilma Waliers 1500-2330

Fred Fredrickson 700-0150

Tenny Jones 1500-23350

Candy Apples 1760-0150

Sandy Shores 15360-2350

11. The list starts at the top. 2 employees are needed for 2 hres, OT at 11:30. Then at 1:30 2 emplovees are called
for 2 hrs. 0T, Where s the mark after all the OF iz called?

AL After Wilma Walters . Afrer Fred Fredrickson
B. After Tom Thomas I3, After Candy Apples

12, List starts at Walters, who is on her day-off. Management needs 2 clerks for 4 hrs. Who stays 7

A, Jenmy Jones & Sandy Shores O Wilma Walters & Jeany Jones
B. Jennv Jones & Joe Jones 1y None of The Above

13, Thomas and Fredrickson are in on day-off. The Hst staris with John Jobnson. OT is called for 3 cerks for 2
hrs at 0158, Who stays 7

A, Johnson, Apples & Thomas . lohnson, Apples & Fredrickson
B, Johnson, Thomas & Fredrickson D Thomas, Predrickson & Apples

14. A regular and a2 PTF are called in on their day off, how many hours are they goaranteed 7

Reguiar P

15. A Emploves earns 6 hrs of Anncal Leave per Pay Period. The emplovee has 240 hrs LWOP. How much f{otal
ieave has the emplovee lose 7

AL 3 hrs. {7, 18 hrs.
B. 34 hrs. 3. 24 hrs.

16. What subchapter in the Elm, Wonld & steward Iook for leave regulations, that establish wages, bours and
working conditions 7

i7. Prime time is always from (date} o [Fxcept Maintenance which is

io

I8, During what months does the 18% anply 7

19, Can Management during Primetime lot more than 4% off 7 Yes , NoL




Sun Men  Tuwes Wed  Thur Fo Sat

Senmor Jones D0 O D H
Funior Smith A A o1 DG DO A

290. Sr. Jones was denied leave on Wed/Thur. Did supervisor Labetomy properly approve Jr. Smith’s leave
reqguest’]
Yes No

21, To reguest 2 Holiday off daring Prime Time you must:

A. Block Holiday in with Annual Leave C. Use 8 brs of Annual Leave in conjunction with Hohday and
Mark 1™ or 2% choice.
B. Begin or end 32 hes of AL with holiday. [, Write in comments “to include holiday & day off.

. Al of the above

32, For emplovees to be eligible to sell back leave they must meet what criteria?

23. How many hours of Sick Leave per year can you use for Dependant Care 7

24. ¥ a emploves is going to carry over Ann. Lesve and has 60 hours to take before the end of the year or lose the
annual. The employee wants 60 hrs, arcund Chrishnas but there are 5 employee’s denied. Who gets the leave 7

Eapiain

25, A emplyee earns 160 or 208 hours of Annual eave per vear. How many days can they request with their " &
2™ choices. (Mayimum)
At B. IS Co21 D17

26. How many hrs. prior to begin tour should a eroplovee bring in documentation & whodoes hefshe give it toe

hrs.

27. On Feburary 6%, Sammy Sprained gualified for FMLA for his Back problem. On may ¢ management denied
his FMILLA leave request for the back problem because he fell below workhours. Did management act properly 7
Yes No

Why or Why oot 7

28. If a employee has a serious health condition and has FMLA sn file at the RMO room and the emplovee calls in
i.A and the RMO officer requested docomentation from the emplovee because he had denied annual

A, {0 Yes, and fie 2 gricvance
(. No, becanse i g lmproper request. 3 & grievance

Fxplam



29, Affer Management has determined the number of employees in each section necessary o work the holidays,
the selection shall be made as follows:

Al B O 153
E. L E. . G H
3¢, The regulations governing the Injury Compensation Program are found in Chapter ____ofthe .

31. Which 2 articles should be included in every grievance ?
32. The Emplover’s step 2 grievance decision shall be furnished to the Union representative in writing,
within  davs after the Step 2 meeting unless the g?&z?iié‘% agree t¢ extend the  day
period. The decision shall inelude 2 full statement of the Employer’s understanding of :

A. Relevant facts 2. Contractual provisions involved €. Detailed reason for the denial of grievance

. Or sl of the Above,

33, The supervisor’s Step 1 grievance decision should be stated during the Step 1 grievance meeting if
possible, but in no event shall it he given to the Union representative later than _ day thereafter
unless the parifes agree toextend the  day period,

34. A Step 1 grievance must be discussed with the employes’s immediate supervisor within
days of the employee or union becoming aware of the grievance.

35. The instzlation head or designee will meet at Step 2 of the grievance procedure with the Union
representative as expeditiously as possible, but no later than days following receipt of the
Step 2 appeal unless the parties agree upon a later date.

36. Any grievance initiated at Step 2, g}m*maﬁi to Article 2 or 14 of this agreement, must be filed
within davs of the date on which the Union or the employee first learned or may reasonably

have been QX;}%C%@ to have learned of its cause.

37. The union shall be entitled to appeal an adverse decision to Step 2 of the grievance p%“{}{* edure within
_days after receipt of the supervisor’s decision at Step 1 of the grievance procedure.

8. The Upion may appeal an adverse Step 2 decision {o Step 3. Any such épp&&? must be made within
 days after recipt of the Employer’s decision unless the parties’ representatives agree o
extend the time for sppeal. Any appeal must include copies of

and _ .

L
R

Are supervisor’s required to give specific dates on when they gave a employee job discussion:

Yes Mo,

40. Is Management required fo give a discussion prior {o 2 wo week suspension?

=

Yes CNO

2

41, What docnment does the union consider the deal of the devil?

&



42. No emplovee may be disciplined or discharged except for “just cause” such as, but not linnited to

s ) i 3%

, failure o perform work as reguested, vielation of the terms of this
agreement or failare to observe safety rules and regulations.

43, Cite at least six (6) technical defenses raise procedural and/or due process arguments that are
unrelated to the merits of the discipline. (You may earn extra credit by citing more).

Al B.
< 133
E. b

Stewards Powers and Duties
(Circle the correct answer (8},

44, An Emplovee is entitled to “@ggegmiaii@ﬁ by a steward 7
A. While being interrogated by a postal mnspector.
B. Every time mamwcmcm talks to the enployee.
C. During a step 1 or 2 grievance discussion.
0. During any investigatory interview which he or she reasonably believes may lead to disciplin

45. Why do Unien officers have to represent scabs, who pay ne union dues and get a “free ride” for the
ufnion.
A, Because it is a moral obligation
B. Because of exclusive representation: since the law gives the union the power (o represent all
emplo }Lc il the bargaining unit, the union also has the responsibility to represent all bargaining unit
gmplovee

46, In deciding whether to press a grievance, the union sheuld do which of the following in order to fulfili
its duty of fair representation.

Alnvestigate the facts

B.Check for violations of the contract or the faw

. Consider membership status

D Use judgment, based on past experience and careful consideration.

47. ¥ a grievance that the union believes to be valid is denied at Step 1 and the grievant is not interested
in appealing it

£y, All of the gz'i,n_:wc,



48. Who may file a grievance af Step 1 7

54. The Federsl Courts have held that to fulfill the duty of fuir representation, unions must represent

A The grtevant

B. The union
(. Either the grievant or the unon
49, In handling grievance on the clock stewards may:

A, Write Grievances

B. Investigate Grievances

. Discuss grievance at Step |
D, Interview the grievant

F. Interview whitnesses
= Interview supervisors

-

. Review management documents

waorkers in “Good Faith”. “Good Faith” is diffcult to define. 1t is easier to identify those kinds of behavor

that constitufe “Bad Faith”, Which of the following kinds of union behavior might the courts consider

“Bad Faith” 7
A. Arbitrary decisions of grievance by the union
B. Withdrawal of grievances which, in the union’s judgement lack merit

51. The duty of fair representation is:

A. The vnion’s duty to file a grievance
B. The upion’s duty o represent atl unmon members in
(. The umon’s duty to represent all in good faith — unic

52. When must g steward obtain managemeni’s permission

C. Discrimination by the union

1. Extreme negligence by the union in the processing of grievance

clock?

f}}
Lo

£y
L

56.

Who has the power o decide whether to appeal {o Step 7, a grievance denied at Step 17
A. The grievant

AL Always
B. Only when reasonably necessary

. Never

H. The union

C. Either the grievant or the the union

on every cotnplaint brought it

ood standing.

A steward is entitled to review and obtain coples of management records:
AL Pertnent 1o the processing of a grievance.

i a steward has 2 problem - hut can’t decide whether i is a grievance, they should:
-ck with other union officers
B. File s gnevance al step | anyway
. Ask co-workers

£y, Ask AN omenl

H

B, N
.

Al U

‘he duty of Fair representation requires the union fo pursue every grievance to arbiiration.
or

Troe

False

i de

cessary 1o determine if a grievance exists.
That affect emnployee, whether or not there 18 a problem or grievance related 1o them.

termine the proper course of achon.

s members and scabs alike.

in investigate or process a grievance on the



37. What was LAMPS ?

58, What is the handbeock for sapervisors guide fo scheduling & premium pay?
AL PD430 B. BLR6G €. EL303 . ELAOT

59, What is the handbook for injury compensation 7
A.PUB 223 B. PO4OR C. HL50S D EL202

60, What is the handbook for supervisor’s guide fo attendance improvement 7
A ELE2Y B, HLOOY . BLS6D 0. B30T

61. What is the handbeok for supervisors guide to handling grievances 7
ALFLOZ] B, 21 C. DMG0T DL PO430

62. What handbook is. guidelines on reasonable accommeodations?
A PUB2Z23 B, DMR6G €. EL307 D, BLSIS

63. What handbook is Registered Mail?
AL EL3GT B. DM90O1 C. F-10 D, BEL9OY

64, What handbook is time and attendance?
ALELO2Y B2 C. F-16 by FL8AD

What handboolk is travel?
A BLRAO B, F-10 C.DMO0T D PO430

¥
Lry

66. What suatlines vour rights when dealing with Postal Inspectors?
A Mirznda Rights  B. Inspecta Rights €. Weingarten Rights D, Dermnimis Righis

67. An emplovee transfers to a new instalfation, what time period does the emplovee have fo transfer
back witheut losing senority?
A 1vr B. 6 mo. . 2y 3. Nome

68. Can vou be on light duty and work overtime 7
Yes No Explaim your answer

69. A Tour 2 MVS driver is on light duty & there is no work available in their crafi. Where s he/she
assigned in the clerk craft?
A Hels Not B Tourd C Tour 2 3 Tour 3

70, Flow long does the supervisor have fo return the employee’s copy with remarks of the 1767 to the
emnployee 7

A Bvendofwour B Bythenextday O 2 days D, 1 week



71, An emplovee has a nete that restricts them to a 40 hir. work week. Do they have fo submitf for light
duty?

Yes No
72. When filing s Safety & Health grievance. can you skip ! Siep 1 and file it automatically to Step 27
Yes No

73. Upon termination what employees can demand a meeting with the Plant Manager & appeal fo the
Merit System Protection Beard?
A. Any Emplovee B, Disabled Veterans  C. Any Veteran 3. Employees over 20 yrs seniotity

74, A emplovee gets hit by a OTR what OWCF form do they il out?
A CA-L B. CA-Z C CA-2 I CA-G

73. A emplovee develops carpal tunnel after vears of worldng in automation. What OWCE form do they
fill ount?
A. CA-H B, CA-1 . CA-2 . CA-5

76. How long does a emplovee have to file an uppeal on a denied QWP claim?
A 60 days B. 45days €. l4days D 30days

77. How much of a shortage does a window clerk have to have before management notifies the Postal
Inspectors to place them under suspicion?
AL 536G B. §230 . 550 . §100

78. What musi a Letter of Demand contain?
A. Existence, nature & amount of debt B. Options available to repay debt & method of payment

C. Right of Appeal £y, All of the above
79, A window clerk is financiaily Hable for afl shortages that eccuy, except when the clerk exercices

in the performance of their duties.

%4, Wha should window clerks fet work out of their drawer?
A. Station Manager B, Postmaster . Supervisor . No One

81, Detailing of employees to higher level bargaining unit work in each craft shall be from those
__________ ; & _ _emplovees in each craft in
the immediate w ork area in which the femporarily v vacant hi sher level position exist. By seniority always.

82, If a employee is detailed to higher level for more that A0 consecntive work davs or longer and takes
annual or sick leave, is hefshe paid at the higher level pay?  Yes  or Neo

83. According to Article 27, how long does sa employee have o file a claim, sublect to a $10.60
minimmﬁ on loss or damag se*é personal property?

7 days B0 davs O 1ddave D3 days
#4, fisi *?zes items that can be negotiated at LMOU? _ & .
85, Avticle _ Section___ ¥ *ig%ﬁi‘ s that 2 vacant or newly established duty
assignment not ander consideration for reversion shall be posted withir

haeames vacant or i sstablished.

(0



86. A posted, clerk or maintance bid notice must remain posted for  days before it is closed.
87. What is the main basis of the collective bargaining agreernent?

AL Parity B. Bquahty  C. Seniority D Allof histed
True of False

88. Supervisors are authorized to accompany injured employees to their personal physician in non-
emergency circumstances 7 True False

89. Employees who are absent on sick leave for more than 3 days are always required to provide
doctor’s certification of the reason for their absence. True False

90, 204-B’s mayv work work eraft Overtime iumediatley after or before being 2048,
True Faise

91. A supervisor may take up to 5 days to grant a Steward’s request for Steward’s Duty Time:

True False
92. A Supervisor may take up to § days to render a grievance decision at Step 1t
True “alse

93, When a P F. works the same assignment for at lease 8 hrs per day over a ¢ mo, Period, the senior
PTF in the mstallation must be converted {o full-time:
True False

94. Who are considered unencumbered emplovee’s ?

95, (an an unencumbered clerk be assigned to a lower level duty assignmeni 7 Yes or No

96. Parttime Regulars can bid on &, duty assigmment
posted to falltime & PTR’s emplovees who are eligible to bid.

97, YWhat does PER stand
for?

98, What does PAR stand
For?

99 For details to Higher Level Craft Assignments in the Maintance Craft, volunteers will be solicited
from the appropriate

108. Occupation Group in Maintance Craft shall be determined by &

161, MVYS emplovee Bid:

AL Quarter ;/ 59 §i;‘\..—'a;ﬁ}' O months

" A g i e
PEOAS IMMAnAanony



102,

163.

164,

106,

147,

108,

What is MIVO ?

What is TTO?_

What is a temporary holddown?

Are all MVS Craft employees required fo have a Commercial Drivers License? Yes

Can PTE take Court Leave?  Yes Mo

Can the USPS force an employee to use their privaiely owned vehicle while on the clock?

Yes No

Can a grievance be appealed from Step 2 divectly to Arbitration 7 Yes

No

No

it



